
 
 
 
 

Collective Agreement 

 

On-call arrangements for Agenda for Change Staff 
 
1. Scope and Basis of this Agreement 

 
1.1  This collective agreement is made between SALISBURY NHS FOUNDATION 

TRUST (hereinafter known as "the Trust" which term shall where appropriate include 

the Trust's Executive Directors, its Managers or their representatives) and the 

following Trade Unions/Associations with members employed by the Trust 

(hereinafter known as "the Trade Unions") : 

 
  British Association of Occupational Therapists (BAOT) 

  British and Irish Orthotic 





A summary of the arrangements described in Para 2.2 above including the local 

variations mentioned above in this paragraph is attached as appendix A  



 

Appendix A 

 

On-Call Payments – Agenda for Change Staff 

 

On-call is defined as follows:- 

 

“A member of staff is on-call when, as part of an established arrangement with 

his/her employer, he/she is available outside his/her normal working hours – either 

at the workplace, at home or elsewhere – to work as and when required”. 

 

1 Availability Payment 

 

1.1 Employees who are required to be available to provide on-call cover 

 outside their normal working hours will be entitled to receive a pay 

 enhancement.  This enhancement recognises both their availability to 

 provide cover and any advice given by telephone during periods of on-call 

 availability. 

 

Frequency of on-call Value of Enhancements as 

percentage of basic pay 

1 in 3 or more frequent 9.5% 

1 in 6 or more but less than 1 in 3 4.5% 

1 in 9 or more but less than 1 in 6 3.0% 

1 in 12 or more but less than 1 in 9 2.0% 

1 in 15 or more but less than 1 in 12 1.0% 

Less than 1 in 15 0% but able to claim for time taken to 

give advice over the telephone whilst at 

home (see paragraph 2 below) 

 

1.2 For part time staff and other staff working other than 37.5 hours a week 

 excluding meal breaks, the percentage added to basic pay on account of 

 on-call availability will be adjusted to ensure that they are paid a fair 

 percentage enhancement of salary for on-call working.  This will be done 

 by adjusting the payment in proportion to their part-time salary so that 

 they receive the same payment for the same length of availability on-call 

 as full time staff. 

 

2 Work Undertaken Payment 

 

2.1 Employees who are called into work during a period of on-call will receive 

 payment for the period they are required to attend, including any travel 

 time.  Alternatively, staff may choose to take time off in lieu.  However, if 

 for operational reasons time off in lieu cannot be taken within three 

 months, the hours worked must be paid for. 

 

2.2 For work (including travel time) as a result of being called out the 

 employee will receive a payment at time and a half, with the exception of 

 work on general public holidays which will be at double time.  Time off in 

 lieu should be at plain time.  There is no disqualification from this q

0.00000912 0 6
297.89 43 



2.3 A minimum of a half an hour payment will be made for each call out. 

 
 

(NB The arrangements described above are based on those currently described as 

the “Interim Arrangements” in the Agenda for Change handbook). 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


